UTILITY SYSTEMS
DIVISION MISSION

Manage the planning, engineering,
construction, and database functions for
the City of Renton’s water, wastewater,
surface water and solid waste, in a
manner that ensures public health and
safety, meets all regulatory requirements,
protects environmental resources, is
financially sound and supports the city’s
business plan goals.

This brochure includes the rates for the
water, wastewater, and surface water
sections effective January 1, 2019.

Solid waste services are being provided by Republic
Services. Please contact them directly for all solid
waste collection services and billing questions,
including solid waste rates and missed pickups.

REPUBLIC SERVICES

Customer Service Call Center
206-777-6440

Monday - Friday, 7a.m.-7 p.m.
Saturday, 8a.m.-5 p.m.

republicservicesrenton.com

2019 City of Renton

Utility

REDUCED RATES

The city offers reduced rates for low-income senior
citizens (61 and over) and low-income disabled
citizens. Please call 425-430-6852 for details.

VIEW WATER USAGE ONLINE

The city offers drinking water customers the
opportunity to view their monthly and hourly water
usage. Visit rentonwa.gov/waterusage.

WAYS TO PAY

DIRECT DEBIT APPLICATIONS and online payment
services are available on the city’s website at
rentonwa.gov/utilitybilling.

PHONE PAYMENT is available by calling 800-430-1669.

DROP BOX is open 24/7 and available at the southwest
corner of the Renton City Hall upper parking lot.

UTILITY BILLING
CUSTOMER SERVICE

1055 S. Grady Way, 1st Floor Water Wastewater Surface Water
Renton, WA 98057

425-430-6852 s
Monday - Friday 3'%

8a.m.-5p.m.

rentonwa.gov/utilitybilling
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WATER UTILITY

2019 WATER MONTHLY RATES

Size of Basic Charge for  Fire
Service Charge Irrigation Meter
3/4" $17.60 $10.58

1" $34.89 $18.92 $6.27
1-1/2" $67.33 $32.29 $7.01
2" $105.52 $49.46 $9.01
3" $216.81 $104.57 $23.79
4" $330.75 $155.65 $29.27
6" $645.28 $294.81 $42.06
8" $1,262.94 $645.13 $56.65
10" $1,882.63 $829.55 $73.08
12" $2,739.86 $1,197.90 $87.68

Commodity Rates (100 cf = 748 gallons)
Single-family:

Less than 500 cf/month $2.54/100 cf

500-1,000 cf/month $3.41/100 cf

Over 1000 cf/month $4.30/100 cf
Multi-family $3.29/100 cf
Non-residential $3.48/100 cf
Private irrigation $5.58/100 cf
City irrigation $3.92/100 cf

Hydrant meter $5.58/100 cf

Outside City Limits: Rates for customers outside city limits are
1.5 times the above.

THE WATER UTILITY operates and maintains

nine wells, one spring, 313 miles of water mains,

18 pumping stations, 10 reservoirs and elevated tanks,

two treatment facilities, 3,787 fire hydrants, and 18,105
metered connections.

i The city joined the Saving
. O ok & Water Partnership in
= A7 2012. For tips on how
' to conserve water
and save money,
visit them at
savingwater.org.

2019 WASTEWATER MONTHLY RATES

Renton King County
Single-family $29.91 $45.33
Other Users:
Base Charge $4.60 N/A
Per 100 cf $3.37 N/A
Per 750 cf N/A $45.33
Minimum charge: $29.91 $45.33

Outside City Limits: Rates for customers outside city limits are
1.5 times the above, for the Renton portion of the rate only.

THE WASTEWATER UTILITY operates and maintains
234 miles of gravity sewer, and 21 sewage lift stations
and force mains.

Wastewater is sent to King County South Treatment
Plant where it is treated and discharged to the Puget
Sound. The King County rate is the charge for the
treatment. For questions about treatment, call King
County at 206-477-5371.

To help protect your sewer pipes and keep them
working properly, following these easy tips:

» Only flush toilet paper. Do not flush trash. Even
items labeled “flushable” can build up in the
sewer system and cause overflow.

» Dispose of grease in the garbage to reduce
the risk of clogged sewer pipes. When grease
is washed down the drain including a garbage
disposal, it sticks to the inside of sewer pipes both
on your property and in the streets. Over time, it
builds up and can block the entire pipe.

2019 SURFACE WATER MONTHLY RATES

Single-family $14.85
Commercial Minimums: .5 Acres .5 Acres
or less or more
Low Intensity $36.76 $73.53/AC
Medium Intensity $53.18 $106.30/AC
High Intensity $68.56 $137.13/AC

THE SURFACE WATER UTILITY operates and
maintains 281 miles of storm pipe, 16,449 catch
basins and structures, and 389 flow control and water
quality treatment facilities.

When rainwater falls to the ground, it carries with it
pollutants that are on the surface to storm drains.
From there, the untreated stormwater runoff flows
directly to streams and lakes and eventually reaches
Puget Sound. Help keep pollution out of stormwater
by following these easy tips:

» Sweep sidewalks, patios and driveways and
dispose of debris in the trash.

» Remove leaves, debris, and trash around storm
drains to prevent flooding.

» Do not dump anything into storm systems or
on the ground where it can be washed into the
street storm systems.

» Do not use or limit use of fertilizers, pesticides or
other chemicals that can be washed away when
it rains.

» Wash vehicles at a commercial car wash.



